Home-testing specialist trusts 8x8 platform
to manage health and identify issues
Demand for home-testing accelerates
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LetsGetChecked has become a major force in healthcare home-testing.
Founded in 2015 with corporate offices in New York and Dublin,
LetsGetChecked serves 28 countries and has performed over
521,000 tests.
The company enables consumers across the US, Canada and Europe to
take an active role in their health — by accessing a wide range of tests
from home so they can live longer, happier lives.
LetsGetChecked owns the process end to end. It manufactures kits,
ships them to people’s homes, collects and analyses samples in its labs
and then contacts consumers with results.
The business was growing at a phenomenal 15% every month. Then
the COVID-19 pandemic struck. “For years, we were saying home
testing was the way to go. Suddenly, we didn’t need to convince anyone
anymore,” recalls Ronan Ryan, Chief Operations Officer.
LetsGetChecked developed tests for the virus as well as for immunity.
These were offered to frontline workers and healthcare staff, with
results available in 48 hours.

Switching to a single platform solution
The demand for COVID-19 home testing took off. But the company’s
contact centre tech was holding it back.
With contact centre buildings closing because of the pandemic, the
company’s care and nursing teams needed to work remotely. The
trouble was, their contact centre tech was struggling to cope — and
outages were happening.
“Like many tech startups, we’d been using different applications,” says
Ryan. “Our company had grown from 25 to 250 people and we needed
a contact centre solution that offered omnichannel services.”
Fortunately, LetsGetChecked was already in talks with workair, the
cloud communications specialist. 8x8 X Series Contact Centre was
recommended as the ideal solution. Within days, it went live.

Deploying tools to maximise communication
LetsGetChecked’s teams in New York and Dublin were working from
home in just 10 days. The 8x8 X Series installation and training were
delivered remotely.
“Implementation was seamless. workair and 8x8 are so professional.
Whatever they say, they deliver,” says Ryan.
With 8x8, omnichannel communication tools were now within reach —
to maximise first contact resolution. These included interactive voice
recognition, automatic call distribution, real-time call management, web
chat, SMS, email, social media tools and customer self-service. There’s
also the option for secure payments by phone, whenever this is needed.
“We received all the functionality we wanted within one platform,”
explains Ryan. “There’s a single connection to our lab system and our
Salesforce CRM and we don’t have to manage multiple APIs. In turn, this
has strengthened customer confidentiality and simplified HPA audits.”

“We chose 8x8 because
they had one unified
platform, the global reach
and the ability to deploy
rapidly. We’ve asked a lot
of them — and the answer
has always been ‘Yes, we
can do that’.”
Ronan Ryan, Chief Operations Officer,
LetsGetChecked

Delivering exemplary service at scale
LetsGetChecked completed over 500,000 tests in June 2020. With
8x8, it continues to scale up dramatically — while delivering results
to customers quickly and achieving exemplary service levels.
Business continues to accelerate, Ryan explains: “We have
experienced exponential growth. We have FDA approval for home
use of what we believe is the safest COVID-19 test on the market
and we’re signing agreements with virtually every insurer in the US
for screening of some sort.”
The company can look forward with confidence. “We’re going to be
investing heavily and getting more and more functionality from the
8x8 X Series platform,” says Ryan.
“We’re delighted with 8x8. It’s a phenomenal company with the right
solutions, financial stability and geographical reach.
“We’ve asked a lot of them — and the answer has always been
‘Yes, we can do that’.”
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